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REDACTED FOR PUBLIC INSPECTION

<015%. Study Area Name.

HALIDA TEL £O

<020> Program Year

2015

<030> ContactName: Person USAC shauld»contae:t
‘with gustions about this data

Joyce Grote

<035> Contact Telephone Number:- _ =
Number of the person identified in data line <030>

4155423218 ext.

<J039> Contact Email Address:
Email of the person identifjed in data line <030>

joysegeksiidare: com

Service Quality Improvement Repérting
<200 ‘Outage Reporting [voice)

<2105 }C—._.—,-:heﬁ:l:"hbn'rfmo’ufa' B rponY:
<300> Unfulfilled Service Requests (volce). h-’ i

feomplate attached worksheet)
{compiete attachid watksheat)

<310> Detail on Attempts {voice)

<320> Unfulfiled'Service Requests (broadband) 1 © l

<330> Détail on Attempts (broadbind)

<400> Number of Complalnts per 1,000 cusjomers (voice]

<410> Flxed  [0.0

<d20> Mobile  [o.0

<430> Number of Complaintsper 1,000 customers {broadband).
<440> Fixed 0o

450> Mobile.  [0.0

<500> Service Quality Standards & Consumer Protection Rules Ccmpﬁance--_

J 30082 SOHS10. pd.!

<510>

(ettoched desiriptive documint)

<600> Functionality in Emergency Situations

(check'ta indicate certification)

30062500H810 paf

<610>

700> Company Price Offerings. (voice]
<7105 Company Price Offerings (broadband)
<800> Operating Companies and Affillates
<900> Tribal Land Offerings [¥/N)?

<1000 Volce Skrvices Rate Comparabllity

[complete attiiched workshrat)
{complete ottached sworkshept}
(compléte attached worksheet)

b, corplete oftachidworksheet)

{checkta indicate certification)

3006250H1010, pdf

<1010>

(ottach descrgtive décimei)

<1100> Terrestrial Backhaul (Y/N)?' @ Q

<1200> Terms and Condition for Lifeline Customers.

fif ot check toiindicote certifitasion)

{ecmplets ettarhed warksheet}
{tomplete MWMM}

P2 —
A
P2 ——

Price Cap.Cartlers; Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carriers

<2000>. {sheck topalors cérticonon)

<2008> ket
Rate of Return Carriers, Proceed o R

<3000> ﬁbad!umd’mmnﬁmﬂm}

<3005> {(cbmploté atiched worksbiser)
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<0105 Study Area Code. . . 300625

. %0185 stiidy‘Arsa Name' S5 s : _RALIDA TEL €D
<0205  Prograim Year 618
<030> _Contact Na’mé-teqn‘n USAC shiguld contact regarding this dita AJoyce. Grote

<035¥ Contact Telephone Number - Number of person identified in data fine <030> 9195323318 sxe.

<039> _Contact Email Addrass - Emall Address of person identified in dsts fine <030> _3éyéequkat idaxe?. con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN-BEHALF:

Czrtlﬂcation of Officer as to the Aceuracy of the Data Reported for the Annual Reporting for CAF- orll Rmplems

Im:ﬂfrmattamannﬂ%maflharepar&mcam'_'myrespms{bllrrluﬁ-‘ de ensuring the act y ‘ﬂ:eamuﬂmﬂdhguqnhunmbhfuu}umlwmwpm
reciplents; and, o the bést of my knowl dge, the rif por munisfwman&hanfamdmentsuamh

{Name of Reporting Carrler: FALIDA TEL €D

Signature of Authiorized Officer; SSRTIFISD oMLl Date

300825 Pl i s fof this form: _07/01/201

undsr Title 18'0f the Unitad States cm, 18U5.C 51002,

Fu:upswl!?ﬁ}jv making false staternents o this form can be punished by fine ot forfeltu; de ins Actof 1934, 47 LS. 85 502, 503(B), ‘or fing or imprisabhmant -

Page 12
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Page 13

<0105 StudyArga Code _ QOIS

<015> Study Area Name. . KALIOR: me
<0203 Program Year : 2015

<0305 _ Contact Narne - Person USAC should contact ragarding this data__ Joyed: Croke

<035> Contact Talephiona Number - Number of person identifled in data ling <030> 4185323218 exc.

039 Contact Emall Address - Erialf Addreiss of persén identified in data Ine <0303 joycequkalidazel.com.

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT ISFILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certiffcation of Officer to Authorize dn Agent to File Annual Reparts for CAF or Lf Raclplenis on Behalf of Reportlng Carrier

ata p vidad s [h.""*'ag £ s i

agent; and, tolhomofm?khmdgn,msmpmh and d

i :wtlfy uut (Name of Agent). is authorized to submit the information reported on bahalf of the réporting carrier. |
also wﬂrlyihat I'am an officar of the' narrler: My re it iﬁuus tn:luda ensuring the. iﬂcuraa;r of thie annual data reparting requirerrents provided to the authorized

Narme of Authorized Agent:

Name of ting Carriar:

sture of Authorized Officer: S i ' Date:

Printed name of Authorized Officer:

Titla or |  of Authorlzéd Offieer:

Telephone numiber of Authorized Officer:

Area Cotle of Reporting Cartiers i Filing Due Date for. this form:

Parsons wilkully mit!ﬂa falsp statements on this farm cari ke punished by Fiie arforfs under the Communications Act 6f 1934, 47 1.5.C. 45 502, 503(b), o finie or nnplhonmanl
tindler Title 18 of the United Sﬁmcwa, 18 US.C 51001,

"TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized ta File Annual Reports-for CAF or Li Reciplents an Behalf of Reporting Carrier

'i. a8 amfuﬂla mpm!ng nrrlw wﬂ{ymi l-am autharized to submit the annual reports for umw.ml mmfe snppmfsélpm an hehalf of thie réporting carrier; | have provided-

thié data reported harein based on data provided bythemnmungnrﬂzr lnel,m ;hnbnstuf..., fowl tge, th ) ported herain fs accurate.

Stiidy Area’ Cote of Remmggckmur. Fa ing Due ) ta fnr‘thlsform'

2 Pﬂmhiluﬂynﬂuhhewmmmmkbmchnh ishind by fie or
1Hof tmﬂﬂmﬂt‘m CMC, 181S.C. §:001
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Attachments
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Five Year Plan Redacted in its Entirety
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KALIDA TELEPHONE COMPANY, INC.
STATEMENT OF CPNI PROCEDURES

Kalida Telephone Company, Tnc. has created a CPNI Policy Handbook containing the following
proceduwres that it hag adopted to ensure the protection of CPNI. The handbook describes our procedures
in greater detail and provides practical guidance on how fo protect against unauthorized disclosure or use
of CFNL The handbook is distributed to our employees during training and serves as an important
reference tool for our employess. i .

Du - : CP]

We as 2 commumications company recognize our duty to protect customer CPNI, We may not
disclose CPNI to unauthorized persons, not may we se CENI in certain ways without consent from-our -
customers, Before we can provide customers with their own CPNI, we miust authes ticate the customer. tomer. .

We mcognmﬂzat there are a few cases in which we can disclose CPNI without fizst obtaining
customer approval:

1. - Administrative use: We may use .CPNTtu initiate, render, bill and colleet for
communications servicés. . gw C
company, such-as to prevent. r illegal use of our systems and network. Employees are notified of
- the steps to take, if any, in these sorts of situations. : '
by law: We-m&y dlsclos&CPNI if we amfequired_to by lhw,.snd__li.astb;:pug_h '
requests by law enforcement. Employees are notified of any

legal process (subpoenas) or'in response to
steps they must take in these situations,

Qur Own Use Of CPNI
We may use CPNI to provide or market services to our existing customers. ‘'We understand that
we are required to obtain customer approval priof to using CPNI in certain ways.

. Weunderstand that we do not need to obtain customer approval before using CPNI'to market
services to our existing customers within the categories:of service to which the customer already
subscribes, ‘
 We understand that we may not use CPNI to market services that are in & service category to

which the customer does not already subscribe without customerapproval.

. Weunderstand that we cannot nse CPNI to solicit a customer to add a new category-of service

without first obtaining the customer’s approval. : :
fo-basic” services such as speed dialing, computer-provided directory assistance, call monitoring; call

366 63235 dH 5,0,
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tracing, call blocking, call return; repeat dialing, call tracking, call waiting, caller ID, call forwarding, and

certain centrex features. , e .
Weunderstand that we may not use CPNI to identify o track customers that call competing
~ service providers, | . |

' We regularly review our marketing practices to determine when and how CPNT is used within the
company, and whether CPNI is being shared with other-entities. We also review new marketing or sales
campaigns to ensure compliance with these CPNI policies and with the FCC’s CPNIregulations. We do

~ not share CPNI with any affiliates or othier third parties. _ _

ision of Services

. We understand that we do not need customer approval to use CPNI to provide CPE and call
answering, voice:mail or messaging, voice. storage and retrieval services, fax store and forward, and
- protocol conversion. - : _ .

Anthenticating Customers Before Disclosing CPNI
: Wetmderstandﬂmtwe are réquired to' nbjectiveiy determine that our customers are who they say
they are before disclosing CPNI to them. _

Telephone

We understand that when a customer calls, we may not release call detail information, or
information relating to-the transmission of specific telephone calls until we have called the customer back
at the telephone number of record to ensure that the customer is who s/he says s/he is. Alternatively, we

‘may offer to send the call detail information to the address of record or provide it to the customer or an
authorized individual in:person after s/he has produced valid photo identification at our office.

; We understand that we may disclose mn-cal!-.;a'eraz? information over the teléphone after

authenticating the customer by calling back the telephone number of record, checking valid photo
- ‘identification, or by mailing the information to the account address of record, :

We understand that before we can disclose CPNI to ciistomers in person, the customer ntust
present valid government-issued photo identification. The name on the photo identification must match
the name on the account. If the customer cannot present the required identification, wé offér to provide
the requested CPNI by sending it to the account address of record,

' Before providing the CPNI to the customer, we make a copy of the photo identification, This -
copy is then placed in the customer’s file, together with a copy of the CPNI provided to the customer.
These records are then kept in the oustomer file in accordance with our recérd-keeping policies,
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I the customer requests CPNI through regular mail, or if the customer cannot comply with one of
the authentication methods above, we send the requested information fo the customer’s address of record

only.

Customer Notification of CPNI Rig] hts
We provide a CPNT privacy policy to all customers annually, as a bill insert in the December bill,
This policy provides notification to each customer of his/her right to restrict use of, disclosure of, and - -
access to-that customer’s CPNL. We maintain a list of all customers who receive the privacy policy, the
date on which the policy is sent, and a copy of the policy in our records for one (1) year following the
mailinig of the policy. We provide additional copies of the CPNI privacy policy to all customers who
request it and to all:new customers upon activation.of service, ) -
: The policy contains an opt-out customer approval notice. Cuistotners who do not wish to allow us
to use their CPNI to' market services outside their éxisting service categories, or who do not wish to allow
- us to share their CPNI with affiliates, have 30 days to contact us fo tell us that they do not approve of this
use: If we do not hear back from the customer within 30 days, we understand that we are free to use their
CPNI for these purposes. We understand that customers can change their option at any time by

contacting us, and we notify our customers of this right. |
| We maintain records of the customers who received the opt-out approval notice and records of _
the customers who contacted us to opt ouf in accordance with our record-keeping policies, ° ,
We understand that we must provide written niotice t6 the FCC within five (5) business days if
our opt-out mechanisms do not work properly to the degree that our customers’ inability to-opt out is
more than atl anomaly. ' _ - _ _ : .

Training And Discipline p |
We trained all of our employees regarding the company’s CPNI policies prior to the effective -
date of the most recent CPNI regulations, December 8, 2007. Employees ate required to attend an antual
refraining fo ensure that they understand the company’s CPNI policies and any tipdates to those policies,
New employees who will have access to CPNI are trained when they join the company, and then attend
the mgﬂhrb{-schéduled-mﬁainiug._sesgign& At the conclusion of each training session, employeés are
- asked to sign certificates stating that they understanid the company’s CPNI policies and that they will
comply with thoseé policies. :
Enmployess who fail to observe Kalida Telephone Company, Tac,’s CPNI procedures will be
subject to the disciplinary procedures contained ini the Phone Company Disciplinary Policy, Disciplinary
recotds are maintained in the company files in accordance with our record-keeping policies. :

A o s
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rd-Keepin
a Records relating to the annual mailing of the customer CPNI privacy policy;
- b.. . Records of customer approval or disapproval of CPNI use, or the limitation or revocation
thereofand . o o s ‘
¢ Employee disciplinary records. o |
. We maintain records of discovered CPNI breaches, rotifications to law enforcement rogarding -
- breaches, and any responses from law enforcement regarding those breaches, in our files for at least two
(2) years. . - _ .

Notification Of Accouint Changes. =~ .
We understand that we are required to notify customm when changes have been made to .

passwords, customer responses fo back-up means of authentication, or addresses of record by mailing a

notification to the account address of record. ¢ S

We do not reveal the changed account data in the nofification.

Unauthorized Disclosure Of CPNI : _ ‘ . - e '

., Weunderstdnd that we must report CPNI breaches to law enforcement rio later than sever (7)

business days after determining the breach has occurred, by sending electronic notification through the

link at http://www.fee.gov/e I/ to the central reporting facility, which will then notify the United

States Secret Service (USSS) and the Federal Bureau of Investigation (FBI).

_ Wounderstand that we may niot notify customers o the public of the breach carlier than séven (7)
days after we have notified law enforcement through the central reporting facility. If we wish to notify . -
customers or the public immediately, where we feel that there is “an extraordinarily urgent need to notify™
to avoid “immediate and irreparable harm,” we inform law enforcement of our desire to notify and

comply with law enforcement’s directions. ' ' '

. Records felating to such notifications ars kept in adcordance with our record-keeping policies.
These records include: (i) the date we discovered the breach, (ii) the date we notified law enforcement,
(iii) a detailed description of the CPNI breached, and (iv) the circumstances of the breach, .

During the course of the year; we compile inforation rega:dmg pretexter a'tfémpts‘-to- gain
er access to CPNI, including any breaches or attempted breaches. We include this information in

improp aches or : d
our annual CPNI compliance certification filed with the FCC. -

Signed
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PUCO Emergency Plan

{A) Each facilities-based local exchange carrier (LEC) shall design, operate, and maintain its facilities to

(B)

©)

(D)

(E)

4901:1-6-31.

Effective: 1/20/2011

Emergency and Outage Operations

continue to provide customers with the ability to originate and receive calls at all times. The

commission will utilize existing FCC rules applicable to emergency and outage operations;
Companies shall submit outage reports utilizing, at the: company's discretion, either existing FCC
reports or a format determined by the commission.

Each facilities-based LEC shall submit, within two hours of discovery, to the commission's outage

coordinator and when appropriate, the news media in the affected area, a notification that it has
experienced an outage, whenever that outage occurs on any facility that it owns, operates, leases or
otherwise utilizes and is'both:.

(1) Expected to last for a period in excess of thirty minutes.

(2) Potentially affects at least nine hundred thousand user minutes in the incumbent local calling
area.

Each facilities-based LEC shall report, by telephone or electronic ‘means, a disruption of 9-1-1
services; which impairs 9-1-1 service within a given county 9-1-1 system, immediately to each county
9-1-1 public safety answering point, to the Ohio. 9-1-1 coordinator, and to the news media in the
affected area, when appropriate.

Each facilities-based LEC experiencing & loss of communications or selective routing to a public
safety answering point, as a result of an outage described nder paragraphs (B) and (C) of this rule,
shall also notify, as soon as possiblé, by telephone or electronic means, any official who has been
designated by the: management of the affected 9-1-1 facility as the LEC's contact person for
communication outages at that facility; and the LEC shall convey to that person all available
information that may be useful to the management of the affected facility in mitigating the effects of
the outage on efforts to communicate with that facility.

Each facilities-based LEC experiencing an outage described under paragraphs (B) and (C) of this
rule, shall electronically submit to the-commission's outage coordinator the same information as that
provided to the FCC or the following information:

(1) A notification that it has experienced a outage, which shall include the name of the reporting
entity, the date and time of the onset of the outage, a brief description of the problem, the
particular service affected, the geographic aréa affected by the outage, the number of
customers affected, an estimate of when the sefvice, including 9-1-1, will be restored, and a
contact name and telephone number by which the commission's outage coordinator may
contact the reporting entity.

(2) Not later than seventy-two hours after discovering the outage, an initial communications outage
report, which shall include all pertinent information then available on the outage and shall be
submitted in good faith.

(3) Not later than thirty days after discavering the outage, the provider shall submit electronically a
final communications outage report; which shali include all pertinent information on the outage,
including any information that was not contained in, or that has changed from that provided in,
the initial report.

GOt L 2T 27 870,
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(F) Each faciliies-based LEC shall develop, implement, and maintai an emergency plan and make it
available for review by commission staff. The plan shall include, but not be limited to, all of the
following:

(1) Procedures for maintaining and annually updating a list of those customers who have
subscribed to the federal telecommunications service priority program, as identified in 47 C.F.R.
64, appendix A.

(2) Procedures for priority treatment in restoring out-of-service trouble of an emergency nature for

customers with a documented medical or life-threatening condition,

(3) In addition to the telecommiunications setvice priority program, each LEC shall develop policies
and procedures regarding those customers who require priority treatment for out-of-service
clearance. Such procedures shall include a table of restoration priority, including, butnot limited
to, subscribers such as police and fire stations, hospitals, key medical personnel, and other
utilities.

(4) Procedures for restoring service fo priority critical facilities customers.

(5) Identification and annual updates of all of the facilities-based LEC's critical faciliies: and
~ reasonable measures to protect its personnel and facilities.

(6) Assessments and evaluations of telecommunications facilities available to provide back-up
service capabilities.

(7) Procedures for after-action assessments and reporting following activation of any part of the
emergency plan. An after-action report will be written and will include lessons learned,

deficiencies in the response to the emergency, and deficiencies in the emergency plan.

(8) A current list of the names and telephone numbers of the facilities-based LECS' emergency
- service personnel to contact and coordinate with in the event of any real or anticipated local or
national threats to its ability to provide telecommunications service.

(8) A current list of the names and telephone numbers of the facilities-based LEC's emergency
- service personnel that is made available to the commission's emergency coordinator, upon
request,

(10) A continuity of operations plan to assure continuance of minimum essential functions during a
large scale event in which staffing is reduced. Such plans shall provide for:

(@) Plan activation triggers such as the world health organization's pandemic. phase alert
levels, widespread transmission within the United States, or a case af one or more
locations within Ohio.

(b) Identification of a pandemic coordinator and team with defined roles and responsibilities for
preparedness and response planning.

() Identification of minimal essential functions, minimal staffing required to maintain such
essential functions; and personnel resource pools required to ensure continuance of those
functions in progressive stages associated with a declining workforce.

(d) Identification of essential employees and critical inputs (e.g., raw materials, equipment,
Suppliers, subcontractor services/products, and logistics) required to maintain business
operations by location and function.

(€) Policies.and procedures to address personal protection initiatives.



() Policies and procedures to mairita
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in lines of communication with the public utiliies

commission of Ohlo during a declared emergency.

(G) Each facilities-based LEC shall amend its eme

rgency plan in accordance with the findings identified

in the after-action assessment report required under paragraph (F)(7) of this rule.

R.C. 118.032 Review Dates: __ 11/30/2015

Promulgated Under: L1
Statutory Authority: _ _4927.03
Rule Amplifies:. 4927.04
Prior Effective Dates:____ None _
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KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 45853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email kfc@kaitdatel .com

June 16, 2014

Dear USAC:

Kalida Telephone Company, Inc. certifies that its voice. service rates are less - than two standard
deviations above the national average urban rate. The current voice service rate is $7. 11, which'is
below the national average urban rate of $20.46 as published by the Wireline Competition Bureau, As
such, it is well below two standard deviations above the national urban rate.

Sincerely,

Chris Phillips
General Manager

BELe 35 0H (078
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KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 ¢ Kalida, Oh:o 45853
Phone 419-532-3218 ¢ Fax 419-532-3300 ¢ Email ktc@kalidatel.com

FOR IMMEDIATE RELEASE: FOR MORE INFORMATION CONTACT:
February 19, 2014 Stacey Birkemeier 419-532-3218
stacey@kalidatel.com

Please publish the info below in the Putnam County Sentinel,

Save On Your Telephone Bill

Qualified customers can save on their phone bill with their local tefephone company. Your local phone
company offers savings to qualified customers through the Lifeline Telephone Assistance Program in the
following ways: a $9:25 monthly discount for regulated local services; a waiver of phone line
establishment charges once in a 12 month period; free blocking-of toll, 300 and 976 services; a waiver
of the Company's service deposit requirenients and a waiver of the federal universal fund ehd user
charge,

Payment arrangements will also be made for these qualified customers with past due bills for regulated
setvice with the Company. Qualifying customers with past due toll'service charges shall have toll
restricted service until the past due toll services have been paid.

Qualified customers must have either a househnld annual'gms.s income ator belbw 150% of'the féderal
msght supplant MEdiCBld : Sup_plemental Nutrltmnal Assistance ,(SNAP[.Food Stam_ps}, S_uppl_em_en_tal
Security Income (S5l); Sacial Security Disability Insurance:(SSDI); Federal Public Housing or Section 8;
Home Energy Assistance Program (HEAP, LIHEAP, E-HEAP); National School Free Lunch Program {NSL);
Disability Assistance (DA); Temporary Assistance for Needy Families (TANF/Ohio Works and General
Assistance; including disability assistance (DA).

Federal Rules prohibit qualified customers from receiving more than one Lifeline service ‘perhousehold.
Lifeline benefits may be applied to only one type of service - landline ar wireless, Benefits would be lost.

if customer is found to have mare than one per household. Eligibility must be reconfirmed every yéar
and if at any point a customer no longer qualifiés, the Company must be notified immediately.

For all the savings and program details call your local telephone company.

Glandorf - 419-538-6987 Kalida —419-532-3218 Vaughnsville — 419-646-3431
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KALIDA TELEPHONE COMPANY, INC.

121 E. Main Street ¢ Box 267 ¢ Kalida, Ohio 45853
Phone 419-532-3218 ¢ Fax 41 9-5632-3300 ¢ Email kic@kalidatel.com

Juhe 16,2014

Dear USAC:

I hereby attest that the enclosed financial statements for Kalida Telephone Company Inc., SAC number
3600625 and telephone nufiber 419-532-3218 are true and accurate to the best of my knowledge.

Sincerely, _

Chris Phillips
General Manager

38625 0H 3027
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Financial Information Redacted in its Entirety



